








Medical Home
Delivery Approach

Catching On

ix major health plans in the Hudson Valley are the
Slatest insurers to adopt Patient-Centered Medical

Home approach (Medical Home) to patient care.
Aetna, CDPHP, Hudson Health Plan, MVP Health
Care, United Healthcare and Empire Blue Cross Blue
Shield, representing about 65% of the Valley's commer-
cial insurance market and 43% of Medicaid managed
care, provided $1.5 million to help implement the
approach. Their reasons for funding the Medical Home
included the potential for both improved quality of care
and significant, measurable cost savings.

Medical Home is an innovative approach for providing
comprehensive primary care. The Medical Home facili-
tates partnerships between individual patients and their
physicians and, when appropriate, the patient's family.
Each patient chooses a personal physician who leads a
practice team. The team collectively takes responsibility
for the ongoing care of the patient. The personal physi-
cian is responsible for providing for all of the patient's
health care needs and, if necessary, for appropriately
arranging care with other qualified professionals. These
services include care for all stages of life: acute care,
chronic care, preventative services and end of life care.

The work flow is redesigned to emphasize a team-based
approach to care. Core components include better
access to care through open scheduling and use of elec-
tronic health communication tools, care coordination
among providers, a focus on preventive care and the use
of health information technology tools such as electron-
ic health records and electronic prescribing.

“The process of becoming a medical home transforms
the practice so it can fully utilize the tools of an elec-
tronic medical record and align the goals of the practice
with the patients to improve the quality of care that the
patient receives,” said Mark Foster, MD, lead physician
at Hudson Valley Primary Care. “Some of this is
obtained by improved care coordination, access and
more complete care. This enhanced value for patients
and insurers will allow for lower medical costs in the
long term as patients are receiving more preventative
services over time.”

The Medical Home approach has proven its value in a
number of demonstrations across the country. A

Geisinger study found hospital admissions were reduced
by 20% and medical costs lowered by 7%. In 2010 the
Seattle based Group Health Cooperative reported saving
$1.50 for every $1.00 invested in implementing the
Medical Home model it began piloting in 2006. Much
of the savings came from a 29% reduction in emergency
room visits, 11% less ambulatory sensitive care admis-
sions and 6% fewer hospitalizations overall.

There are now approximately twenty-five Medical Home
projects in seventeen states.

H.H.C. Group will continue to report on Medical
Homes and other innovative approaches designed to
improve care and control costs.

Make H.H.C. Group
Your TRO Solution

ew health reform rules requiring insurers to
Ncontract with at least three (3) accredited

Independent Review Organizations (IRO) are
quickly coming into effect.

As a URAC accredited IRO since 2004, H.H.C. Group
is well equipped and qualified to service all of your
Independent Review needs. Whether you require a
review to determine the medical necessity or appropri-
ateness of a particular claim, or there are questions
related to the service or treatment being covered by
your plan, H.H.C. Group is here to meet your needs.

For more information on our Independent Review
Program, contact your sales person or the MRP
Department at MRP@hhegroup.com



Medical Review Program

hile costs may be increasing, H.H.C. Group continues to find savings for our customers through our many
\ ;‘ / cost containment programs. For more information on how our programs can assist you, contact your sales
representative or Joe Michaud, Executive Vice President of Sales, at 301-963-0762 ext. 110, or via email

at j_michaud@hhcgroup.com.

The examples to the right demonstrate recent

savings achieved through our Medical [LAUCEIGE UYL RS €1 T 1H
Review Program. If a claim is unusually —pace A- Spondylolisthesis (Spinal Surgery)

high and the provider will not negotiate or ) )

does not participate in any of our 230 plus  Case B: Cervical Disc Replacement

contracted PPOs, the claim may be a good  gase ¢: Malfunctioning Coronary Bypass

candidate for a Line Item or Comprehensive . .
Bill Review. Please contact your sales repre- Bill Amount Recommended Denial

sentative or the Medical Review Program  (ase A: $102,215.96 $40,755.94 or 40%
Department, at 301-963-0762 ext. 102 or via )

e-mail at mrp@hhcgroup.com, for more Case B: $77,968.20 $36,493.83 or 47%
information on these programs. Case C: $375,928.00 $23,703.00 or 6%

Negotiation and Repricing
Savings Examples

The examples shown below demonstrate recent savings achieved through our Negotiation and Repricing Services.

If you are currently using.o of our many s , please contact your sales representative or Joe Michaud,
Executive Vice Pre31d ales, at@ -963-076 ¥110 ot e.maiat e mlchaud@hhcgroup com to find out

calt care co contai e.rylf ‘ ’( -

2
% Type of Amount e\ o
i Billed % Saved Savings p’

$138,339.93 42.2% $58,339.93

$77,826.00 52.3% $40,686.38

REPRICING

$138,339.93 25.0% $34,584.97

$5,400.00 91.7% $4,954.04
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Three Star Preferred

Provider Program Additions

ne of the strengths of H.H.C. Group lies in its relationships with providers. We are pleased to announce the fol-
lowing new program members.

Advantage Plus Homecare
Jasper, TX 75951

AIMS Diagnostic Imaging Services
Absecon, NJ 08201

American Clinical Solutions
Boca Raton, FL 33487

American Neuromonitoring Assoc.
Columbia MD 21044

AMI Advanced Medic Inc.
The Woodlands, TX 77387

AMI Monitoring, Inc.
Richardson, TX 75080

Atlantic Diagnostic Laboratory
Bensalem, PA 19020

Audiology Consultants of Louisiana

Alexandria, LA 71315

Bassam Aldala
Brooklyn, NY 11228

Blanche Edward, CRNFA
Mandeville, LA 70471

Capstone Surgical Assoc
Conroe TX 77304

Cardiac Diagnostic Services
Independence, OH 44131

Caresource

Oklahoma City, OK 73137

Carlos Granados, MD
Miami FL 33174

Clear Lake ER
Houston, TX 77062

Contact Information

Additional product/services information: visit www.hhcgroup.com or cal
Repricing support/assistance: please email appeals@hhcgroup.com or cal
Medical Review Program support/information: please email mrp@hhcgroup.com or call 301-963-07

H.H.C.
Group

Concord Medical Group
Abilene, TX 79604

Dental Surgical Ctr of Medina
Medina, OH 44256

Di Fan
Elk Grove Village, IL 60007

Digestive Disease Associates

Dallas, TX 75284

Fahim Khorfan
Grand Blanc, MI 48439

Good Shepherd Rehab Hospital
Allentown, PA 18103

Instant Diagnostic System, Inc.
Decatur, AL 35601

Kathleen A. Mohony, RNFA
Newtown Square, PA 19073

Kathryn McClure, MD
Metairie, LA 70001

Ken Arola
Beaumont, TX 77706

Medical Solutions of AR
Jonesboro, AR 72401

Moss Street Medical Clinic
Lafayette, LA 70501

New Pediatric Associates
Merrillville, IN 46410

Perwaiz II Rahim, MD
Bartow, FL. 33830

Preferred Medical Transport
Houston, TX 77030

Claim referral submission: please email referrals@hhcgroup.com or call 963-076

1-963-0762 e

0
lﬁ\ow&gma ext. 212.
62 ext. T02-\y

Prestige Lab
Houston, TX 77030

Resselaer Cty-Dept
of Mental Health

Troy, NY 12028

Scott Howard
Portsmouth, NH 03801

Solomon G. Ghide, MD
Conroe, TX 77304

Southern Urology
Lafayette, LA 70508

Spine and Joint Services

New York, NY 10010

Sportherapy Southwest
Fort Worth, TX 76132

Sterling Pathology National Lab
Seal Beach, CA 90740

The Arthritis Rheumatology Clinic
Shreveport, LA 71101

The Center for Chiropractic
McMurray, PA 15317

The Womens Clinic
Minden, LA 71055

Tzam Diagnostics
Wilmette, IL 60091

U of R Strong Mem Hospital
New York, NY 10249

US Diagnostics
Lombard, IL 60148

t. 110.

ext. 131

438 North Frederick Avenue, Suite 200A, Gaithersburg, MD 20877
Phone (800) 836-8681 or (301) 963-0762

Fax (800) 720-4424 or (301) 963-9431

www.hhcgroup.com

All Images ©iStockphoto.com/lisasawyer



